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Next Level Therapy and Wellness Services, LLC ("Next Level," "we," "our," or "us") is
committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose,
and safeguard your information when you visit our website, use our services, or communicate
with us electronically, including via SMS/text messaging.

This Privacy Policy is prominently available on our website and should be reviewed before
submitting any personal information.

1. Information We Collect
1.1 Personal Information You Provide
We may collect personal information when you:
e Complete forms on our website
e Request information or support
e Communicate with us by email, phone, SMS, or other channels
o Engage in services provided by our clinicians
This may include:
e Name
e Address
e Telephone number
e Email address
e Communication preferences

“Our Site may use forms in which you give us contact information (including your name,
address, telephone number, and email address) so you can request information or support.”

1.2 Medical Information

We do not collect medical information through our website. Medical information is only
collected through clinical services and is protected under HIPAA.

1.3 Non-Personally Identifiable Information

We may collect non-identifiable information such as:



o Website usage data
e Browser type
e Aggregated analytics

e Responses to surveys or promotions

2. How We Use Your Information
We use personal information to:
e Provide requested services
o Improve our website and customer experience
e Respond to inquiries
e Communicate with you regarding appointments, services, or updates
e Comply with legal and regulatory requirements

“We collect this information to improve our service, and to help us determine your individual
needs so we may serve you better individually, as well as collectively.”

Medical information is used only for treatment, payment, and healthcare operations as described
in Section 9.

3. How We Share Your Information
We do not sell, trade, or share your personal information without your written permission.
We may share limited information with:

e Third-party vendors who process payments

e Service providers performing tasks on our behalf

e Law enforcement or regulatory agencies when required by law

“We will not sell, share, trade or otherwise use any information you provide unless you expressly
provide in writing permission for such use.”

These third parties are prohibited from using your information for any purpose other than
providing contracted services.

Medical information is shared only as permitted under HIPAA.



4. SMS/Text Messaging Privacy

To comply with SMS carrier and privacy regulations, we include the following explicit
statements:

4.1 SMS Consent
By providing your mobile number, you consent to receive SMS/text messages related to:
e Appointment reminders
e Scheduling updates
e Service information
e Administrative communications
4.2 SMS Consent Is Not Shared

SMS consent is not shared with third parties or affiliates. Your SMS opt-in is used solely for
communication between you and Next Level Therapy and Wellness Services, LLC.

4.3 Opt-Out

You may opt out of SMS messages at any time by replying STOP.

5. Cookies and Analytics

We may use Google Analytics to understand how visitors use our site. This includes:
e [P address
o Pages visited
e Time spent on site

“Google Analytics plants a permanent cookie on your web browser to identify you as a unique
user the next time you visit this Site.”

No personally identifiable information is combined with analytics data.

6. Children’s Privacy (COPPA Compliance)

We do not knowingly collect personal information from children under 13 without parental
consent.



“Prior to providing any personally identifiable information... children under the age of thirteen
(13) must have a parent or legal guardian complete and return a Parental Consent Form.”

Parents may revoke consent at any time.

7. Data Security

We use industry-standard safeguards to protect your information, including SSL encryption for
sensitive data. No method of transmission is 100% secure.

8. International Data Transfers

If you access our site from outside the United States, your information may be transferred across
international boundaries.

9. Medical Privacy (HIPAA Notice of Privacy Practices)
Your medical information is protected under HIPAA. This section includes:
o Treatment
e Payment
o Healthcare operations
e Authorized disclosures
o Patient rights (access, amendment, accounting, restrictions, etc.)

All HIPAA language from your original policy remains valid and is incorporated here.

10. Changes to This Policy

We may update this Privacy Policy at any time. Material changes will be announced on our
website at least 30 days before implementation.

11. Contact Information (Updated)
If you have questions or wish to exercise your privacy rights, contact:

Next Level Therapy and Wellness Services, LLC
157 Burke Street, Suite 119



Stockbridge, Georgia 30281
Phone: (678) 212-5744
Email: udavis@nextlevltherapy.com



